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STAND OUT RADIANTLY

EMBRACE YOUR UNIQUE PERSPECTIVE

Don’t ever dull your light, sis! Use your cultural heritage, life experiences and

perspective as a Black Esthetician to bring a unique and fresh perspective to your

services. Use your knowledge of the unique needs of Black skin to create specialized

services or treatments that cater to that speci�c clientele. If you don’t have diverse

clientele in your area, consider using your knowledge to concentrate on incorporating

brightening treatments for those lackluster skin-types of any FITZPATRICK class into

your service o�erings.

BUILD QUALITY RELATIONSHIPS

Develop relationships with local business owners by joining your local Chamber

of Commerce or other business networking organization. This will allow you to

regularly meet with other entrepreneurs of many di�erent industries and

decision makers in your community. Many of the more private types of

organizations will only allow one person from speci�c industries to join. This

could be a great opportunity for you!

As a Black Esthetician operating in an oversaturated market, it is imperative that you

stand out by building a reputation of quality and professionalism. It can be

challenging, but it's possible to leverage your unique strengths and talents to

di�erentiate yourself from the local competition. Here is a guide on ways to stand out

radiantly as a Black Esthetician in an oversaturated market.
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NETWORK & COLLABORATE WITH OTHER

BEAUTY PROS:

CREATE A STRONG ONLINE PRESENCE:

Use social media and other digital channels to promote your services and connect

with potential clients. Get creative with your content to seem personable, relevant

and engaging. Make sure your website is complete, up-to-date, easy to navigate, and

showcases your unique strengths and talents so that you can reach those in your

target market. Consider blogging and video marketing to gain organic local reach and

better SEO to show up much higher in those search engine results. The main goal is to

be very professional and consistent with the messaging that you put out into the

universe. People will take notice if you’re being authentic, so be sure to stay true to

yourself!

FOREVER A STUDENT:

Stay on top of improving your skills, knowledge, and techniques through

ongoing education and professional development. Make a point to take

courses on business basics like marketing and accounting classes so that you

know the back bone and overall structure of your business. 

Networking with other beauty professionals in your local area can be a valuable asset

for your business as an Esthetician. By building relationships with other professionals

in the industry, you can gain access to collaboration and referral opportunities,

professional development, product suppliers, support, and increased visibility.

Collaborating with other professionals can help to expand your reach and build your

client base. Learning from others can help you to stay current with the latest trends

and techniques, and connecting with others in the industry can provide you with

much needed community and support.
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GET INVOLVED IN THE COMMUNITY:

Volunteer your time and services to local events, charities, and organizations. This will

help you build your reputation and gain exposure in the community. Make it an

organization that means something to you, so that you will continuously show up for

the mission it serves. Working so closely with others allows for the perfect

opportunity to have more personal touches that you wouldn’t be a�orded to in other

circumstances.

GO ABOVE AND BEYOND

Be sure to o�er loyalty programs, referral incentives, service upgrades, bundled

product packages, or the rare discount (if you choose) to encourage repeat business.

Always provide excellent customer service. Respond quickly to customer inquiries

and complaints, address any issues promptly, and go above and beyond to meet the

needs of your customers. It is important to be transparent and honest with your

customers, and to build trust by consistently delivering on your promises. By

implementing these strategies, you can create a loyal customer base that will

continue to return to your business for their needs.

USE CUSTOMER FEEDBACK:

Use customer feedback to improve your services and develop a loyal client base.

Make sure to ask for reviews and testimonials, and share them on your website and

social media channels. Chances are if they love the overall experience and service

you have provided them, they will have a greater possibility of telling someone else

in your local area about you!
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SEEK OUT MENTORSHIP:

Find a mentor who can provide guidance and support as you navigate the beauty industry. A

mentor can also help you connect with other Estheticians and provide you with valuable

advice and insights to help you grow in your community. They can be from the local area or

someone you connect with online. If they are closer to the age of retirement, you have a

possible opportunity to take over their book of business! Of course, this comes only with a

long-standing & nurtured relationship! Wouldn’t that be amazing?

CREATE YOUR OWN NETWORK:

Creating your own network is an important step in building a thriving business as a Black

Esthetician. Instead of waiting for representation or inclusivity to come to you, take the initiative

to create your own opportunities. Hosting events or workshops that cater to your speci�c

needs and wants can be an e�ective way to do this. By hosting your own events, you have the

ability to set the agenda, choose the speakers and attendees, and create a space that is

tailored to your unique needs as a Black Esthetician.

TAKE CARE OF YOURSELF

It's important to take care of your mental and emotional well-being, especially in an industry

that can be challenging and isolating. Make sure to take time for self-care and re�ection

through practices such as yoga, meditation, journaling, setting boundaries and connecting with

friends and family. Consider seeking professional help if needed. Engage in hobbies and

activities that bring you joy. Always prioritize your physical health through exercise and a well-

balanced diet. Taking care of yourself will allow you to recharge, stay motivated and provide

better service to your clients, ultimately leading to a more successful business. Remember,

self-care is vital for your long-term mental and emotional well-being.
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KEY TAKEAWAYS FROM AUTHOR:

By embracing and utilizing your unique strengths and experiences as a Black Esthetician, you

will set yourself apart and stand out RADIANTLY in your local oversaturated market. Building

connections and a strong local presence takes time and e�ort, but it will be a key factor in

helping your business succeed. Get out of your comfort zone, meet the people, show up

authentically you with pride and professionalism.

ABOUT THE AUTHOR

As a Black Esthetician, specializing in corrective skincare

and bridal makeup artistry, Illinois Licensed Jennifer

McKeever has faced many challenges in standing out in an

oversaturated market. Despite these obstacles, Jennifer

has built a successful career by providing exceptional

service and staying true to her unique vision. With a decade

of experience in the beauty industry, Jennifer has

developed a diverse and loyal client base. She has a radiant

reputation for excellence in the treatment room. Through

her experience in getting out of her comfort zone, Jennifer

shares her guide to standing out radiantly as a Black Esthetician in an oversaturated market.

Jennifer hopes to inspire and empower other Black Estheticians to achieve their goals and

make their mark in their local community.
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